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Dear customer,

We are delighted you have chosen a software solution from Koppermann or are planning to
do so. Please take a look at the following technical recommendations to make sure you get the
most out of working with our system.

The innovation cycles of hardware manufacturers are becoming shorter. Koppermann is
therefore not always able to test the latest model. If necessary, ask your hardware supplier for
a test opportunity: We will be pleased to assist you.

= System software
Server: Microsoft Windows Server 2012/2016/2019
Client: Windows 10

=  Processor
Intel Core 15 or higher

= RAM

8 GB or more

=  Graphic card/display/resolution
Resolution 1280x1024 pixels - “True Color”
Graphic card memory: 1GB or more

= We recommend NVIDIA GeForce graphic cards and advise against ALL on-board graphic
cards, as these may cause problems.

= We strongly advise you not to comply with the minimum requirements only when you work
with complex graphics with a resolution of 300 dpi or more for a size of 1x1m or with
files larger than 15 MB. We will be pleased to help you determine what is best for you.

= Unsuitable hardware may result in poor performance. Please contact us with any
questions you may have, so we can analyze the causes.

= We cannot guarantee support if the Windows operating system is installed on a
secondary platform, for example on a Macintosh running Boot Camp or Parallels.
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= All printers supported by Microsoft® WINDOWS™. Ideally a laser printer for black
and white printing and an inkjet or colour laser printer with at least 720 dpi or 600
dpi for colour printing. Generally speaking, inkjet printers have a higher colour
consistency.

= All WINDOWS-compatible scanners. Our experience shows that HP scanners are
particularly good. However, the scanner needs to be TWAIN-compatible.

Your Koppermann Team

support@koppermann.com / Tel. +49 (0)8178 97 010
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